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Dear Commissioners:

For over 35 years Housing and Credit Counseling Inc. (HCCI) has been the only agency 
providing free statewide rental housing counseling, based on the Kansas Residential 
Landlord Tenant Act (KRLTA).  For over 20 years HCCI has had an office in Lawrence, 
in part because the volume of rental housing counseling requests received from Lawrence 
is the second highest of any municipality in the state.  HCCI supports the proposed rental 
registration program because the largest percentage of initial counsels concern repair or 
maintenance of rental units (28% of all counsels in the last 18 months).  The new 
ordinance would also require full and specific local management contact for an absentee 
landlord, per KRLTA statute 58-2551 requiring detailed name, address and phone contact 
for whoever is managing the property.  Full disclosure of local management acting on the 
landlord’s behalf would allow Code Enforcement to effectively pursue serious 
noncompliance complaints.  

Finally, the proposed program could also be beneficial to the city’s infrastructure as 
neglected properties contribute to community slum and blight, placing a burden on city 
services and finances when properties are vacant, in disrepair or in need of demolition.  
Neglected eyesores also give the tourist or visitor a tainted impression of Lawrence and 
could affect city efforts to attract new business, or to maintain an optimum KU student 
enrollment. 

Sincerely,

Robert Baker
Housing and Credit Counseling Inc
Lawrence KS
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