Information Technology

*Business Applications
*eGOV Applications
*Desktop & Device Support
eServer Support
*Networking & Security
*Telecommunications
*Geographic Info. Systems

@ City of Lawrence






1.T. Supports:

Organization Technology Needs and Services

o Servers  Network Infrastructure
e 500+ Desktops PC’s * Internet & Security
o 300+ Network Devices < Wireless Networking

e 100+ Tablets e Fiber Connectivity
e 650+ Desk Phones e Video Conferencing
e 300+ Cell Phones e 65 Buildings Connected

@ City of Lawrence



Technology Challenges

* Replacing 30-Year Old Phone System
* Funding Virtualized Servers in 2016
* GIS Systems Data Maintenance
 Staffing Challenges

o Keeping Pace with Industry Trends

@ City of Lawrence



